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LEARNING EVENT

	NAME OF PERSON 
COMPLETING THIS FORM:
	


 

	1. DATE & TIME OF EVENT:

 

	2. DETAILS OF WHERE THE EVENT TOOK PLACE:
  
 

	3. NAMES OF OTHER PEOPLE INVOLVED:
 
 

	4. DETAILS OF THE EVENT:
(provide a factual account of what happened in chronological order and give details of actions taken)

 
 

  

 

 

 

 

 

	REPORTED TO:
	Name
	Date
	Time

	KGPC CQC compliance specialist
	Adam O’Donnell
	
	

	COO (Operations)
	Ann Cox
	
	

	Other *(please state) 
	
	
	

	HSE Incident Contact Centre 
	
	
	

	Learning from patient safety events (via link here)
	
	
	

	IMPORTANCE LEVEL:  URGENT 


 
ENTERED ONTO LEARNING EVENT TRACKER: 

INVESTIGATOR ASSIGNED: 
 

	INVESTIGATION NOTES/OUTCOME:



	Assessed against Serious Incident Framework? 

Criteria met? 
Reported to NHSE as a Serious Incident?
**Refer to Significant Event Policy for details of reporting criteria**



 

 REVIEW MEETING (where applicable – see policy)
	DATE OF REVIEW MEETING:

	THOSE PRESENT AT REVIEW:
 

	SUMMARY OF THE EVENT (include details of actions which went well):
 

 

 

 

 

 

	KEY RISK ISSUES:
 

 

 

	SPECIFIC ACTION REQUIRED (including actions to prevent recurrence) & LEARNING OUTCOMES:



MONITORING OUTCOMES
	TIMESCALES & RESPONSIBILITIES FOR ACTIONS:
ACTION POINT
	WHO
	BY  WHEN

	1.

 
	 
	 

	2.

 
	 
	 

	3.

 
	 
	 


 
	LEARNING SHARED AT TEAM MEETING (date):




	REVIEW OF ACTIONS: [insert date for review]
 

 

 

 

 

 

 

 

 

 

 

 


 
Appendix A – Serious incidents

NHS England guidance advises against being too prescriptive about the type of events which constitute a “serious incident”, as doing so could risk overlooking incidents which may not strictly meet the criteria but are nonetheless worthy of reporting.
